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HHS CIP Monitoring evere Storms and Flooding in
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August 19, 2016

HPH Sector Partners-

We continue to monitor the severe storms and flooding in Louisiana. Please review the
resources below. If you have questions or information you would like shared with the

group, please email cip@hhs.gov.

Laura Kwinn Wolf, Ph.D.
Chief, Critical Infrastructure Protection Branch
HHS/ASPR

¢ NEW RESOURCE: Tips for Retaining and Caring for Staff after a Disaster
e Pharmacy Availability: Healthcare Ready and RxOpen

e Social Media Monitoring
¢ NBEOC Calls and Dashboard
e ASPR TRACIE Flood and Flood-Related Resources

NEW RESOURCE: Tips for Retaining and Caring for
Staff after a Disaster

When disasters strike, the ripple effects are significant. Survivors may be injured or
displaced, or may have loved ones in similar situations. Healthcare providers and staff who
maintain facility operations are no exception, and yet they are a critical component of the
response phase and expected to care not only for their own loved ones, but community
members and the facility, too. Leadership plays a vital role in ensuring staff feel cared for
and safe. ASPR TRACIE has developed Tips for Retaining and Caring for Staff after a
Disaster to provide general promising practices—categorized by immediate and short-term
needs—for facility executives to consider when trying to retain and care for staff after a
disaster.

Pharmacy Availability: Healthcare Ready and
RxOpen

Emily Lord, SCC subsector lead for Pharmaceuticals, Labs, and Blood reports that her
organization, Healthcare Ready, has activated their interactive map tool, Rx Open, which is
a free service showing open, closed and unknown pharmacies to assist both citizens and
responders. Rx Open is activated for Texas, Louisiana, and Arkansas at this time and will
be updated at least through Tuesday.
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Social Media Monitoring

HHS monitors open source and social media information to digest themes and highlight
issues related to healthcare and public health response and recovery. Highlight from
today’s assessment:

e Aerial mosquito spraying — crews will begin aerial mosquito spraying in East Baton
Rouge Parish. Officials are most concerned about the presence of West Nile Virus
in the parish.

NBEOC Calls and Dashboard

The National Business Emergency Operations Center continues to have daily calls for all
sectors of critical infrastructure.

August 19, 2016 at 2:00 pm EDT
Teleconference Dial In: 1-800-320-4330 - PIN: 262047

Additional information and discussion boards are available on their dashboard.

ASPR TRACIE Flood and Flood-Related Resources

ASPR’s Technical Resources, Assistance Center, and Information Exchange (TRACIE)
has a number of resources that may be helpful to jurisdictions currently experiencing
flooding and those jurisdictions planning for flooding or flood-related health issues. Our
Technical Resources cover a broad range of healthcare emergency preparedness topics,
including Topic Collections that provide subject matter expert vetted resources on specific
topics.

e The Natural Disasters Topic Collection includes a section on Flooding — Lessons
Learned and Flooding — Plans, Tools, and Templates.

e We have numerous individual resources on flooding in our Resource Library, which
is also connected to the National Library of Medicine Disaster Lit database.

Visit the open Flooding Resources Topic discussion in the Information

Exchange. Accessing the resources in the Information Exchange does require a free,
simple Registration, as it is a secure environment, allowing us to post actual technical
assistance responses.
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